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This Policy sets out the commitment of BADAREGAL, S.A. to quality, responsible forest management and 

continual improvement across all its administrative, import, warehousing and distribution activities. To 

this end, we consider it essential to maintain a Quality Management System and FSC® Chain of Custody 

that enable us to ensure customer satisfaction, the effectiveness of our processes and our commitment 

to environmental and social sustainability.  
 

With this purpose, we are committed to:  
 

• Supplying products that comply with all applicable legal requirements and the specifications 

agreed with our customers, ensuring their quality, safety, functionality and traceability.  
 

• Maintaining transparent and effective communication with our customers by providing a 

responsive service, product availability, personalized support and technical advice that adds value 

and facilitates compliance with applicable requirements. 
 

• Selecting and developing long-term relationships with suppliers who share our standards of 

quality, sustainability and responsibility, recognizing that the quality of our products begins at the 

source.  
 

• Promoting continual improvement throughout our processes through management based on the 

analysis of risks and opportunities, performance evaluation and operational efficiency.  
 

• Promoting the health, safety, training and involvement of our employees, fostering a safe, 

committed and participative working environment.  
 

• Integrating sustainability criteria into our decision-making by continuously improving our products 

and packaging, promoting the responsible use of resources and reducing environmental impact 

whenever technically and economically feasible. 
 

• Ensuring compliance with the requirements of the FSC® Chain of Custody, rejecting the sourcing 

of material from unacceptable sources and any practices related to illegal logging, the destruction 

of High Conservation Value forests, the conversion of natural forests, the use of genetically 

modified organisms, or the violation of fundamental human and labor rights.  

The Management of BADAREGAL, S.A. is committed to providing the necessary resources to maintain and 

continually improve the Quality Management System and FSC® Chain of Custody System, reviewing this 

Policy periodically to ensure that it continues to reflect the organization’s values, activities and objectives.  

This Policy is communicated, understood and implemented by all employees and is available to interested 

parties upon request.  
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